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How your employer can benefit from our training

The American Standard for quality management systems is renowned globally as the
ISO 9000 series. Systems meeting this standard can provide assurance of quality and
reduce the cost of meeting the needs of customers and users of goods and services.

Auditing ensures that such systems are effective so your company and our country
need a healthy supply of well-trained management system auditors.

Alumni of our RABQSA certified five-day class can:

Report the actions needed for success in meeting 1ISO 9001.

Analyze processes for assessing and developing management systems.
Conduct auditing of systems to target essential improvement actions.

Support suppliers in eliminating causes of defects and hassle from their systems.
Further enhance value and satisfaction for customers and other stakeholders.
Improve earnings from business processes that are driven by such objectives.
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The ISO 9000 series

ISO 9000 explains the principles of process-based management systems and
terminology. 1SO 9001 provides the audit criteria. 1SO 9004 is guidance for teams to
improve their ISO 9001 conforming systems to improve performance where the core
processes more efficiently translate customer needs into cash in the bank.

As ISO 9001 becomes the norm in any industry, it defines due care for customers and
users of products and services. Making sure that systems meet ISO 9001 can be an
important part of product and professional liability risk management.

Registrars and Regulators

Registrars can save money for customers, when selecting suppliers, by providing
impartial certification of systems that meet the standard. Regulators can encourage
self-correction by auditing to verify the use of effective systems to be assured of
ongoing compliance. Yes, we are also certified to train ISO 14001 auditors.

RABQSA International has certified Quality Management International, Inc. as one of
the first to train system auditors. Since 1986, we have trained many of the auditors now

working for the world’s major registrars, and we have trained many of the better system
consultants.

Visit our website or call 800 666 9001 or fax 800 329 9004 today.
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